
Cyber-attack methods are changing daily. Attackers constantly seek new ways to breach 
security controls. With human error now a major attack vector, all it takes is one slip-up and your 
organisation’s systems and data could be fatally compromised. Achieving a strong cyber security 
culture within your organisation requires the participation of everyone, from the boardroom to the 
basement. Every individual must have an awareness of the cyber-threat landscape and the steps they 
need to take to ensure your organisation’s systems and data remain secure.  

Delivery mode
 Online and In person

Duration:
1 x Day

Who should attend?
Suitable for all people in your organisation

About this training module 
Cultivating a cyber-aware culture within an organisation 
requires everyone’s participation. Every individual needs 
an understanding of common attack vectors and the 
procedures they need to follow the keep systems and data 
secure. This training course aims to provide all participants 
with these essential skills by establishing a baseline level of 
cyber security awareness. 

Conducted either online or in-person, this course makes 
extensive use of simulated scenarios and real-world 
examples. The training engages participants by showing 
how these skills not only protect their organisations but are 
equally relevant in their personal lives. 

Benefits:

Through real-world examples 
that are relevant to their 
work and personal lives, this 
training course will enable 
participants to:  

Have a better 
understanding of the 
current cyber-threat 
landscape 

Identify common attack 
vectors and apply the most 
appropriate response, 
including tips on how to 
resist social engineering 
and phishing techniques 

Understand practical 
prevention techniques, 
such as password best-
practice, two-factor 
authentication and 
encryption 

General Security 
Awareness
Achieving a strong cyber security culture 
requires the participation of everyone
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Development 
options

Training is conducted by highly experienced cyber security 
experts from our Governance, Risk and Compliance team. 
It covers a range of topics including social engineering, 
phishing and other email attacks, how to comply with the 
Privacy Act, securing devices, strong password strategies, 
two-factor authentication and encryption. 

Our General Security Awareness Training will provide an 
overview of cyber security to help participants understand: 

The current security threat landscape and the impact of 
remote working 

How to handle confidential and Personally Identifiable 
Information (PII) 

Physical and device security 

Email compromise – ransomware and payment fraud 

Social engineering and the different types of phishing 
attacks 

Techniques and tools used to protect information (e.g. 
password complexity, password managers, two-factor 
authentication and encryption software) 

Contact us to find out how CyberCX can 
boost the cyber security skills of your 
entire organisation.

About CyberCX
CyberCX is Australia’s leading independent cyber security services company. Unifying the most trusted 
cyber security brands and the experts who built them. 

CyberCX delivers end-to-end cyber security services and Australia’s best cyber security talent with the 
most comprehensive range of cyber security services to business, enterprise and government. 

1300 031 274www.cybercx.com.au

Why Education and 
Training with CyberCX? 

Expertise delivering 
context-rich training 
and education across 
industry, higher education, 
government, military and 
intelligence

Dedicated program 
managers to coordinate 
planning, training activities 
and improvement tracking

Solutions purpose-built to 
deliver results by helping 
acquire, retain, develop and 
enhance knowledge, skills 
and understanding

Highly flexible options and 
delivery methods designed 
to deliver the right training 
in the right way 

Highly qualified and globally 
recognised cyber security 
trainers and experts


